llowaroBaa MHCTPYKLUUA 6e3onacHbIX NOKYNOK B ceTu UHTepHeT

Bbl BbiBpanu toBap, Hawnu MHTepHeT-marasuH, ¢ NPUBAEKaTENIbHOU LEHOM,
HO COMHeBaeTecb, CTOMT AM genatb NOKynky? Ha uto cneayer obpatutb
BHMMaHUe, YTobbI 3aWmUTUTDL ceba?

1. O3HaKombTECb C OT3bliBaAMM
nonb3oBartener Ttosapa Ha dopymax, B
coumanbHbiX cetaX. HacKonbko ToBap
onpasgan OXUAaHuA APYyrux
nokynartenem?

2. WU3yuyute penytauuio npogasua, UCNOAHAN
NY OH cBOM 06A3aHHOCTU [,06pPOCOBECTHO U
B CPOK?
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llowaroBaa MHCTPYKLUUA 6e3onacHbIX NOKYNOK B ceTu UHTepHeT

Tenepb nocmoTpMM Ha onucaHue ToBapa. [pogasey 06s3aH pacKpbiTbh
OCHOBHble cBeAeHuA O Hem. Ybeautecb, uto Bam npepocraBneHa

uHbopmauumsa:

1.0 notpeburenbCKMX CBOMCTBAX TOBapa, mMecTe ero M3rotoBNeHMWA, LeHe,
cpokax cay:bbl, rogHOCTU M rapaHTMiMHOM cpoke. ObA3atenbHO YTOYHAWTE
KaKOB rapaHTUMMHbIN CPOK. 3aUem HYXHa 3Ta MHGopMaLMA Mbl CKaXkem ganee.

2. Ewe 6onbwe mHdbopmaumnm Bbl MOXKETE NOAYYUTL NPU AOCTaBKe ToBapa. He
coOMHeBaWTecb, 4Tto npopasey ob6a3aH o3HakomuTe Bac ¢ npasunamm
apdektMBHoro u  6e3onacHOro MUCNOAbL30BaHMA KYNAEHHOro TOBapa
(Hanpumep, NnepesaB MHCTPYKLMIO HA PYCCKOM A3bIKE) UK CBEAEHUAMM O TOM,
TpeboBaHMAM KaKOro TeXHUYECKOro pernameHTa AO/IKEH COOTBeTCTBOBaTb
npuobpeTeHHbIN TOBap.
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[JobpocoBecTHbli  WHTepHeT-marasuH HUKorga He 6yaer npAaTtaTth
nHpopmauyuio o cebe. Ybeaurtecb, 4To Ha caute MHTEpHET-marasumHa ecTb
cnepyouwme gaHHble:

1. YKa3zaHue Ha HammeHoBaHue npopgasua (PUO ecnm npopasey —
WHAMBUAYANbHDbIA NpeanpUHUMaTeNb)
2. Appec (mecTo HaxoXaeHua) npoaasua.

CeBegeHnna o6 agpece 3NEKTPOHHOW NOYTbI, TenedoHax ANA CBA3M,
CEPBMCHbIX LEHTPax, MecTax CamOBbiBO3a TOBapa ABAAKOTCA He
obsA3arenbHbIMKW, HO OTHOCATCA K KpaWHe Ba)XHOWM M NONE3HOM
nHbopmauuun. Obparure BHUMaHKUE, NPUHUMAET U MarasuH onnary
baHkoBCcKOW Kaptoi? HepgobpocoBectHble npogasubl He AK6AT
paboratb ¢ 6e3HanUYHbIMM nNnareXkamu, NOTOMY YTO MX MOKHO
onpoTecToBaTb uepes 6aHK.

Ecnhu Bbl Bce ewe comHeBaeTecb B HaAeMHOCTH npoaasua, nonpobyirte npoBepuTb

aAomeHHoe umsa UHtepHer-marasuHa no agpecy https://cctld.ru/ru/, Beab pecypc
MOXKeT BbITb 3aperncTpupoBaH Ha YacTHoe nnuo (private person).
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ToBap onnayeH UAK 3aKas NOATBEPKAEH. KaK A0AT0 X AaTb NOKYNKY?

1. Cpok poctaBKM onpegenserca B MOMEHT Bbibopa
ToBapa u opopmneHun 3akasa (aorosopa).

2. Ecnam TtaK chyuymnocb, YTO CPOK AOCTAaBKWU HUTAE He
YKa3aH, TO npogasey A0NXeH nepegaTte Bam Tosap
B Pa3yMHbIWA CPOK .

3. Bam nokKas3anocb, 4TO pPasyMHbI CPOK MCTEK?
Hanpasbte 06 3TOM YyBegomneHue npopasuy,
Tenepb y Hero ectb 7 AHen AnAa nepepavm Bam
KynAeHHOoro ToBapa.
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HakoHey ToBap AOCTaBNAeH, HO KaK NpaBu/bHO ero NpuHATb? MOXHO nm
BCKPbITb YNakoBKY? Kakue A0KyMeHTbl NognucaTh?

1. B momeHT aocTaBKM ToBapa obasatenbHo notpebyiute ero

AeMOHcTpaumumn. Ybeaurtecb, 4yto Bam J0CTaBUAM MMEHHO TO

usgenue, KOTOpoe Bbl 3aKasblBanu, MpoBepbTe ero

w KOMNIEKTHOCTb U PYHKLMOHANbHOCTb (€CAn 3TO BO3MOMKHO).

Ecnu A0CTaBUAM He TOT TOBap, KOTOPbIA Bbin 3aKasaH, Bbl He

06A3aHbI ero onaa4yMBaThb.
2. ObazatenbHO wU3yuuTe AOKYMeHT (akt), KoTtopbih Bam
npeanaraloT nognucate. ECAn Tam yKasaHo, 4To NpeTeH3uu no

Kayectey Bbl He umeerte, HO noTpebuTenbckne CBOMUCTBA
ToBapa Bamu euwe He onpoboBaHbl (Hanpumep, Bbl Kynunwu
BEHUMK ANA 6aHM), He noneHMTeCb BNUCATb B aKT, YTO ToBap
OL,eHUBA/ICA TO/IbKO MO BHELWHEMY BUAY.







fl nonb3oBancAa TOBAapOM HECKONbKO MeCALEB, HO noTomM O6HapyXun
He[0CTaToK ToBapa. Yto Tenepb genartb?

1. Bbl Bnpase notpeboBaTb COpa3mMEpPHOro yMmeHbLUeHUA
LLeHbl TOBapa, ero 3ameHbl UM BO3BpaTa yniayeHHou
3a ToBap cymmbl. Mpu Bo3BpaTe TOBapa pacxoAbl No
ero A0CTaBKe HeceT npogaseu,.

MomHUTE, Mbl TOBOPUNMU 0 HEOBXOAMMOCTU YTOUYHATD
rapaHTMMHbIA  CcpoK? Cmeno 3aABNAUTE CBOMU
TpeboBaHuA, ecAu rapaHTUMUHbIA CPOK (MAKM CcpoK
rogoHOCTU) ewe He UcTek. A ecnu TakoW CPOK He
ycraHoBneH? TpeboBaHua moryT ObiTb 3aAB/eHbl B
pa3yMHbIi CPOK, HO He Bonee 2 ner.




